





Casa Bocayna

A brief note from the owners:
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Polite Notice

We request that noise levels are kept to a minimum
during your stay at the villa.

This is a residential development and we thank you for
your co-operation in this matter.




Casa Bocayna

CONTENTS

ADOUL TN ISIAND: ... e 1
o Po 2= T = = Vg o 1
LA GOIBLA: ... 1
(O[30 T LS PP P TP PPPPPPPPPTPP 1
LTS (T PP 2
YT TS0 LU (o 1= ST 2
(O U] 1T 003V 2
CUSIOMS AlIOWANCES: ... 2
SupermMarkets and SNOPS: ... oo —————————— 3
3 1Y/ o 4
LT 1= ST PP PP PPPPPPPR 4
LOCAI BUS SEIVICE ...ttt e e 5
RS AUIAINTS ..t e ettt e e 6
CANANAN CUISINE: . ....iiiiiiiiiiiie ettt e e et e e e e e s e e e e e e e e e aaans 7

Y o Jo 10 | OF= 1T T = T To3= Y/ - PRI 8
SWIMMING POOL: ... ettt e e e e e e et e e 8
SUNDEAS: ... 9
DOO0IS @NA WINUOWS: ...ttt ettt e e e e e e 10
WasShing MaChINe: ... ..o et e e e e e e e e e eeeeees 10
IV BV T =T o USSP 11
DVD PlAY L. ..ot ee ettt e e e e e e e et e e e e e e e e e a 11
T PP 11
(@101 €S1 o [ o | o £ 11
IMICTOWEBIVE. ...ttt ettt et e ettt et e e e e e e e e e e e e e s n s 11
OVEN & HOD ..o 12
DISNWASIIET: ... 12
0T PP PPPPT 12
QAT ST =T TVl ) PSPPSR 12
BIOOK S i 12
1 10T T 13

ST 1 (T 13



Casa Bocayna

REfUSE COllECHION: ... 13
THE GAITUEN: ...t e e e 13
P ICON. e 13
HEAITN IMAIEIS: ...ttt ettt ettt e e e e e e e 14
LI L L PP 15
Emergency Telephone NUMDEIS........oviii i oo 16
USETUI NUMDEIS: ... e 17
ATIFACTIONS 1O VISIT. .ot e 18
Timanfaya National Park ... e e e e e eeeees 18
RANCNO TEXAS PaAlK......co oo 19
Cesar Manrique FOUNALION ............uuiiiiiei e 21
N Fo T TeTo LS e (=] = To T T USSR 22
THE CACIUS GAIUEN .....eeiiiiiiiii ittt e 23
The Wine MuSeUM Of LANZAIOTE .........ccoiiiiiiiiiiiiiieee ettt 23
El GOIfo @and LOS HEIVIAEIOS. ......coooeieeeeeeeeeeeee e 24
Y TT oo (o] gl (=] N oo TP PP P PP P PP PPPPPN 25
The Cave Of LOS VEITUES. ......uuiiiiiiiiiiiiiiiiiie s nnnnne 26
Guinate Tropical Park & Penguin ParadiSe ............cccoivviiiiiiiiiiieeeieeeiee e 27
TRE LANQUAGE ... .ceeeiiiiii e et e e e ottt e e e et e e e e e e e e e et e e e e e e eeees s e e eeeeeeeesaan s eaeeeeaennes 28
USEeful WOIdS & PRFASES .....vviiiiiecieeeee e e e e e 28
AN N the RESTAUMANTE: ... . uuiiiiiiiiiiii i nnnnnne 29



Casa Bocayna

ABOUT THE ISLAND:

PLAYA BLANCA:

Over the past few years Playa Blanca, originally a small fishing village has been transformed
into one of the islands main tourist areas.

Playa Blanca, at the southern-most tip of Lanzarote, is fast becoming one of the island's
finest tourist areas. Almost always basked in warm sunshine and with the sea a constant
calm, clear blue, Playa Blanca is a holidaymaker's paradise. There are superb views of the
mountains and the islands of Lobos and Fuerteventura across the water.

If it's lazy days in the sun you are looking for, this is the ideal place.

Playa Blanca's beaches are small but perfectly formed and benefit from excellent nearby
amenities such as the shops, bars and restaurants. Luxurious apartment complexes and
hotels offer visitors first-class, modern accommodation for their holiday. Quieter than the
other resorts, Playa Blanca is fantastic for families who want to spend the day around their
pool or at the beach and their nights enjoying fine food at one of many international
restaurants. Most hotels and apartments offer in-house entertainment for kids and adults
alike so there is no shortage of fun.

From the harbour at Playa Blanca, ferries cross several times a day to Fuerteventura. It is
possible to go to the island as a foot passenger or with a car and the 45-minute crossing is
good fun in itself as you can sit on the open-air terrace and enjoy the ocean.

One of the most beautiful beaches on the island (and some people say in all of Spain) is in
close proximity to Playa Blanca. Payagayo beach is a must-see place for anyone staying in
Playa Blanca, consisting of several small coves and accessible via a dirt track after paying
the admittance fee of €3 per car.

LA GOLETA:

La Goleta is a residential area rather than a holiday resort and many of the residents are our
friends so we ask that you please give the people who live here due consideration.

CLIMATE:

Lanzarote enjoys a near perfect climate, not getting too hot in summer, or too cool in winter.
You should beware of the power of the sun’s rays, which can be masked by the breeze that
is often present on the island. Please make sure you use adequate protection to get the
best enjoyment from your holiday.
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WATER:

Water is the island’'s most precious commodity. Please use it sparingly. The tap water in
Lanzarote does not carry any germs but since all water is reclaimed from the sea by the very
expensive process of desalination, it has a very high mineral content and can cause
stomach upsets as you will not be used to it. Whilst tap water is fine for cleaning teeth etc.,
you are advised to drink only bottled water. Bottled water is available from all supermarkets
and the various brands are quite widely varying in price. Our experience shows very little in
taste between the brands so there is little point in buying the most expensive brands. The
water in the square bottles such as Agua De La Palma or Sierra Cazokla is far easier to
manage in the fridge. Agua De La Palma is available for around €1.20 for a 5-litre bottle and
the Marcial Supermarcado offers the SPAR own brand which is similarly priced.

Because of the scarcity of water, you are requested to use it very sparingly — do not leave
the tap running whilst brushing your teeth, please use a glass. The hot water tank is very
small and takes quite a while to heat up so please shower rather than bathing if you want to
remain friends with the rest of your holiday party! We even switch the shower off between
soapings and rinses to ensure that everyone has some hot water.

MOSQUITOES:

At certain times of the year, mosquitoes are present on Lanzarote and the main problem is
that you usually don’'t notice them until you are bitten. Mosquito bites can be very
uncomfortable. We recommend the use of a plug-in repellent.

CURRENCY:

Since the Canary Islands are Spanish owned, the local currency is the Euro although you
will still find some shops marking items up in Pesetas. The Euro is worth approximately 87
pence or a Pound 1.15 Euros.

CUSTOMS ALLOWANCES:

Since 1992 the Canary Islands have been in the E.U. However there is still a duty free
allowance that you cannot exceed when going back to the U.K.

Travellers over 17 years:

200 cigarettes or 50 cigars or 250g smoking tobacco; 1L spirits over 22% or 2L spirits under
22%, 2L sparkling wine and 2L of any other wine. £145 worth of other goods including gifts
and souvenirs. 60mL perfume, 250mL eau de toilette.
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Persons up to 15 years:
5009 coffee or 2509 coffee powder and 100g tea; 50ml perfume 25ml eau de toilette.

SUPERMARKETS AND SHOPS:

The Canary Islands are a shopping paradise because there is no joy-cooling customs
barrier. Shopping therefore is a pleasure as never before. Not even the tax-free shops at the
airports can compete with prices in the Canaries. Liqueurs, tobacco, cameras and film
cameras, tape recorders, transistor radios, watches, everything is cheaper than in their
countries of origin. From Nigerian crocodile skin to ivory carved on the banks of the Ganges
or real Chinese silk, the most curious, rarest objects can be found.

There are several perfumeries in Playa Blanca, Peurto del Carmen and Arrecife all offering
excellent bargains — these shops are much cheaper than the airport duty free shops.

There is a huge market in Teguise every Sunday morning where you will find many
interesting craft items for sale and some very good quality lace work. You will also find
plenty of fake Rolex and Gucci watches at bargain prices!

The closest shops are in the centre of the Faro Park development, about 5 minutes
walk away (see the maps at the end of this manual). You will be able to get most of
your provisions from here although you will pay slightly more than at the larger
supermarkets in Playa Blanca. Both of the little supermarkets also have in-house
bakeries so you can always get lovely fresh bread for a light lunch.

If you drive out towards the main road and take a right turn from the fifth roundabout,
you will go past Playa Flamingo (on your right) and round a long left hand bend.
There is a Spar supermarket on the right with limited car parking just before you get
to the roundabout at the entrance to the port.

There is a larger supermarket in Playa Blanca called the “Hiperdino” with an
underground car park. Cross the roundabout at the entrance to the port and take the
right fork by the pharmacy. 200m on your left there is a road which is the entrance to
the car park.

There is a good range of shops, bars etc. in the pedestrian precinct in the centre of
Playa Blanca and along the Playa Blanca promenade.

Beware that prices vary greatly and you can pay twice as much for a bottle of wine at
the more local shops.
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DRIVING:

Try to drive on the right — that’s what the majority of other people will be doing!

If you want more than a glass of wine, get a taxi. They are cheap and easy to get —
the local number is under useful numbers toward the end of this manual. The drink
drive laws in Spain are stricter than in the UK and you won't get much of a tan in jail!

Driving is easy in Lanzarote. Most people are well behaved and most rental cars
aren’t powerful enough for you to get in to trouble anyway. Pretty much anything
goes but look out for other hire cars, especially on Thursdays because that’'s when
the British will have just arrived and haven’t yet got used to driving on the right!

Speed limits are clearly indicated, as are no ‘overtaking zones’. The police impose
heavy fines for breaking the motoring laws, which you will be expected to pay on the
spot in cash.

Remember that you give way to the left at roundabouts. Beware of the roundabouts
both ends of Yaiza. For some reason, the main road, LZ-2 is not bisected by the
roundabouts, but just touches the edge. If you are going towards Playa Blanca, you
just go dead straight but you need to make sure nothing is approaching from the left
first. When travelling towards Tias and Arrecife, you have the entire roundabout to
navigate.

If you park beside the villa, be careful when reversing out so as not to drive in to the
wall — it is solid volcanic rock and does not yield to car bumpers.

Petrol is readily available on the island but not all the petrol stations are 24 hour so
don'’t let your tank get too low — especially on a Sunday.

Don't park in any parking bay that is marked in yellow — this denotes that the bay is
reserved for emergency services.

WINES:

There are many fine wines to choose from. Wines from Lanzarote are particularly good.
The Torres range is also very good value, Sangredetoro, Gran Sangredetoro, Coronas and
Grand Coronas being of excellent quality. There are some excellent wines produced on the
island, notably from La Geria and El Grifo Bodegas and there are many very drinkable
Riojas available at very reasonable prices — The Berberana Carta de Oro being a particular
favourite of ours and available for about €6 per bottle.



Casa Bocayna

LOCAL BUS SERVICE

There is a local bus that serves all the places in and around Playa Blanca that you are likely
to want to visit, including the town centre, the beaches of Playa Flamingo, Playa Dorada,
Papagayo and the Marina Rubicon. The nearest stop is humber 12 or 14, just past the
roundabout at the foot of the mountain. The bus runs in a circuit every half hour from 06:50
through 22:20. The fare is €1.15 regardless of where you embark or alight.
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RESTAURANTS:

There are many good restaurants on the island. The promenade at Playa Blanca plays host
to many, ranging from Pizzerias to good quality gourmet foods. Many have an Italian theme,
along with international cuisine. It should be noted that the promenade at Playa Blanca is a
tourist area and the restaurants in this area tend to cater for such clientele.

We are fortunate to have some good restaurants within very easy walking distance. Literally
at the bottom of the road, opposite the entrance to Faro Park:

El Portico — Very good ltalian restaurant with a limited menu and fabulous freshly
made pizzas. |If you fancy something that isn't on the menu, they will usually
accommodate you. Take-away service.

Lighthouse Cafe / The Snug - good English cuisine, very friendly Take-away
service.

Chinese — Speaks for itself. Average food, take-away service. To be honest, if you
want a Chinese meal, you would be better off driving in to Playa Blanca. If you turn
left at the roundabout at the bottom of the pedestrian precinct and park on the right
up the hill by the church, you'll find an excellent Chinese restaurant on the sea front
below.

A short walk in the opposite direction, toward the Natura Palace Hotel (approximately 10
minutes stroll)

Argentinia — First class Argentinian serving awesome steaks.

Taberna San Borondon — next door to above — first class European cuisine, great
service and very reasonable prices.

Tasmania — Good food, international menu.

In the same development, there is a Pizzeria, a fish restaurant and down the steps toward
the beach, an international cuisine bar / restaurant which has very good live entertainment
most evenings..

The best restaurants are often to be found further inland:

La Bocaina. Playa Blanca, on the right, just past the petrol station, travelling toward
Playa Blanca. First class Cuisine. Closed on Mondays. 928 518 388.

La Cocina de Colacho, Marina Rubicon — keep going on the main road, past the
entrance to the marina and it is the first road on the right. Excellent Spanish and
international dishes. Close on Mondays.

Manos. Marina Rubicon. First class food — try the fillet steak with chestnut sauce!

La Trattoria. Excellent Italian food — make sure you book on a Friday, Saturday or
Sunday unless there are just 2 of you to avoid disappointment.
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La Era. Yaiza, behind the Town Hall. Tel. 928 83 00 16. Open all week from 1.00pm
till 11.00pm. Booking advised. http://www.la-era.com. This restaurant in the lovely
little village of Yaiza, is set in a 300-year-old farmhouse with gardens, courtyards and
outbuildings lovingly restored by Cesar Manrique into a fascinating and beautiful
place to eat and drink. La Era serves authentic Canarian cuisine as well as
International dishes.

Restaurante La Pappardella.  Puerto Calero, (worth a visit just to see the yachts in
the marina) excellent Italian restaurant, run by Italians.

Restaurante El Campo. Yaiza, excellent Canarian and International cuisine. 928
830 344.

Restaurante Playa Quemada. Playa Quemada. We would recommend this as one
of the best restaurants we have found on the island so far. Just after Yaiza, there is
a right turn that takes you down to Playa Quemada. Don't wear your high heels as
the car park leaves a little to be desired. Fabulous food and always excellent fresh
fish available. Booking advised. 928 173 707

There are also many good restaurants in the old port at Puerto del Carmen, notably, Puerto
Viejo, 928 51 52 65 and La Casa Roja (part of the same group as Reasaurante Playa
Quemada) 928 515 866. Puerto del Carmen is also the busiest tourist area on the island.

The new Rubicon Marina (in to Playa Blanca, turn left past Playa Dorada and follow the
signs) is a very up and coming place with new bars and restaurants opening all the time.
Notably, Manos and Casa Roja.

You can call any of the numbers here from a UK mobile telephone without the need for any
dialling codes.

CANARIAN CUISINE:

Typical Canarian Cuisine includes many dishes prepared with fish caught in large amounts
along the coast. Fish is served with the famous papas arrugadas, potatoes boiled in salt
water, and a hot sauce called mojo .

Traditional dishes are watercress stew, the popular sancocho canario, made with salted
fish and mojo, rabbit in salmorejo , a sauce consisting of water, vinegar, olive oil, salt and
pepper, sweet black pudding, etc. Banana and tomato, the main source of wealth of the
islands, also occupy an important place in Canary cooking as do avocado pear and papaya
fruit as well as gofio, a roasted mixture of wheat, maize or barley, which is eaten with
certain dishes of the country instead of bread. Among the sweets, especially outstanding
are tirijalas, bienmesabes, frangollo, bizcochos lustra dos, turrones de melaza or gofio
and pastry. Among the drinks produced in the islands, there are especially rum, rum-cum-
honey, malmsey wine and the local wines produced on Lanzarote.
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ABOUT CASA BOCAYNA:

SWIMMING POOL:

The pool is clearly a major advantage of Casa Bocayna. In order to achieve maximum
enjoyment of this feature, there are a few guidelines that you would be wise to adhere to:

Use of the pool is entirely at your own risk and ch ildren should be supervised
at all times. The pool is 1.75M deep in the centre . There is no shallow end.

The pool cover should be on the pool at all times when not in use. The cover not
only protects from dirt and dust but also magnifies the sun’s energy throughout the
day and its reflective underside maintains the heat in the water during the night. The
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cover typically raises the water temperature by up to 10°C. The pool may be
electrically heated in winter to enable all year round enjoyment.

Lanzarote can be very windy at times. In windy conditions, two people should
replace the cover with one person each side of the pool pulling the cover rather than
the drawstring and keeping the cover in contact with the water to prevent the wind
getting under the cover.

The cover should be removed from the pool by slowly rotating the roller clockwise
whilst ensuring that the cover winds squarely on to the roller.

The cover should be installed on the pool by pulling the drawstring slowly from the
centre of the pool above the roman steps.

Please do not let children cover or uncover the pool.

The only person who was able to walk on the pool cover is sadly no longer with us,
although most of us celebrate his birthday every year in late December.

Please do not sit on the cover roller.

Please do not use any glasses in or around the pool. Plastic glasses are provided
for use on the pool terrace. There is only one way to find broken glass in a
swimming pool — with your feet!

The marble floor tiles in the villa are very slippery when stepped on with wet feet or
when the floor has been left wet by others — take care to dry off properly when going
from the pool in to the villa.

The pool is serviced every week including cleaning and maintenance of the correct
chemical balance.

If you are wearing sun tan oil, please take a brief shower prior to using the pool as
the oil clogs the filters and dilutes the purifying chemicals.

SUNBEDS:

There are four sunbeds provided around the pool terrace for your enjoyment. The
cushions are also provided for your comfort but you would be well advised to remove
the cushions at night as there often tends to be a heavy dew at night and they will be
quite wet by the morning. All exterior cushions may be kept in the store room
overnight.

For your own comfort, and that of subsequent guests, please put a towel on the
cushion before using the sunbed in order to protect it from suntan lotion.

Please ensure the velcro retainer is fastened under the sunbed to protect the cushion
from being blown in to the pool or further afield.
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DOORS AND WINDOWS:

Lanzarote can often be quite windy and for this reason, hooks have been fitted to all
the windows and external doors to prevent them from slamming which could cause
injury and/or damage. Please use them, you may not see the need if just a single
window is open but when another window or door is opened, you may experience a
problem.

WASHING MACHINE:

Please use liquid detergent only.

The door can only be opened when the machine has been stopped or switched off
for 2 minutes.

The washing machine is in the utility room, and is installed for your use. Please
provide your own detergent and fabric softener — there will probably be some left by
the previous occupant so if you buy a little, the next people will also have enough for
a day or two.

Program 5 is a short program that is adequate for freshening up holiday clothes.
Don't forget to set the temperature via the control on the front of the machine.

There is a drying frame in the utility room and since it is usually sunny and often
windy too, it won't take long to dry your clothes. Be sure to use pegs or you will have
to take the ferry to Fuertuventura to get your clothes back!

The sun terrace or open end of the dining area will usually be the best place for
positioning the drying frame.

10
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TV & VIDEO:

The TV will only pick up CNN and numerous Spanish and German programmes.
The TV should be set to AV to tune to Video 1 at all times.

DVD PLAYER:

The TV should be set to TV/AV tuned to Video 1.

When the DVD is switched on via the remote control handset or the power switch,
the TV will automatically connect to the DVD.

HI FI:

There are three English radio stations on Lanzarote

Buzz FM. 88.6 Mhz. The first preset channel is tuned to this station.
Holiday FM. 105.5 Mhz. The first preset channel is tuned to this station.
Power FM. North of the island 91.5Mhz, South of the island 91.7Mhz

Don't forget to take a selection of your favourite CDs.

OUTSIDE LIGHTS:

There are five switches that control the outside lights.
One by the front door for the porch
One to the right of the French doors in the lounge for the terrace.

Two by the kitchen door for the dining area and the dining table.

MICROWAVE:

The microwave is probably more basic than the one you are used to at home. The
instructions are entirely in Spanish. There are four heat settings, going clockwise to Alto,
which is the highest. The settings after Alto are for the grill, which you will probably not need
to use. When you close the door, the oven starts again at whatever setting you were using
so if you have finished with it, please switch off by turning the timer back to zero.

11
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OVEN & HOB

The hob is ceramic and very easy to keep clean. Itis not so easy to see if an element is still
hot so please be careful and remember to switch off after use. The oven takes a while to
heat up but is reasonably efficient. It has a temperature control and a control to choose
which elements to use. The settings that use the upper elements only, also operate the
motor for the spit. We never use the spit but the upper element can be useful for browning
or finishing off.

DISHWASHER:

The dishwasher is a useful edition although it is rather small and if you can get 6 place
settings, saucepans and utensils in it, please take a photograph so we can see how it's
done! In all seriousness, it's great for taking care of lunch things and glasses since most
people are going to go out for their evening meal. Again, you need to provide your own
powder/tablets. In most cases, there will be some left by a previous occupant so if you buy
a little, the next people will also have enough for a day or two.

POWER:

The electricity supply in Lanzarote is occasionally susceptible to interruption but not usually
for prolonged periods. In the case of a loss of power, there is a torch provided — in the third
drawer down in the kitchen. Spare batteries are provided in the kitchen drawer. There are
also candles in the cupboard above the fridge freezer. If you need to use candles, please
use a saucer with a little of water in for the sake of safety.

WATER (AGAIN):

As previously stated, water is scarce on Lanzarote. All the taps in the villa have a half-way
setting. You can feel resistance at the half-way when turning the tap on. The half-way
setting gives ample power for a shower whilst being economical with the water. The hot
water tank holds 100 litres and takes 4 hours to heat up from cold so please remember other
members of your party when taking a shower or using hot water for other purposes.

BOOKS:

There is a selection of books in the sideboard in the hall. If you get to the end of your stay
and find you haven't finished a book you found in the villa, we invite you to take it home with
you. Likewise, if you bring one with you and you do finish it, why not leave it for others to
enjoy?

12
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SMOKING:

We respectfully ask that you do not smoke anywhere inside the villa please.

SAFE:

There is a safe in the bathroom in the master suite for your use. It is large enough to
accommodate all your valuables as well as your passport, tickets, credit cards, cash,
cameras etc. The key is in the door, please ensure you leave it  there when you return
home. There will be a charge of €50 for the replacement  of a lost safe key.

REFUSE COLLECTION:

Refuse is collected centrally from large bins placed at the side of many roads. Although
technically, you can use any bin, there are bins designated for the use of La Goleta
residents located on the right side of the entrance to Residencia La Goleta. There are four
white louvre doors and the bins are inside this enclosure.

THE GARDEN:

The garden was planted mid 2005. The watering system is computerised to deliver the right
amount of water to each plant without wasting a drop. The water comes on very early in the
morning to avoid loss by evaporation and so as not to interfere with guests needing showers
etc. Chris (128 Faro Park) is the La Goleta gardening guru who planted it all and manages
the garden for us. Please do not tamper with the watering system and keep children from
touching it.

PICON:

The black gravel-like substance that covers the garden area is crushed volcanic rock and is
called picon. It has a quality that keeps the sun’s rays from drying the earth beneath and it
collects and transfers the dew that occurs at night in to the earth. It also gets stuck in the
soles of trainer shoes and then scratches the marble tiles of the villa floor so please do not
walk on it and then transfer it in to the villa.

13
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HEALTH MATTERS:

There are several English speaking doctors in the various private clinics in Playa Blanca.
The numbers are in the Emergency Telephone Number section of this manual. There are
also numerous pharmacies in Playa Blanca and the rest of Lanzarote. They are marked by
a large green neon cross sign outside the shop. There are many more medicines available
“over the counter” in Spain than in the UK, for example strong pain killers and antibiotics.
The pharmacists usually speak English and are generally very helpful.

The European Economic Area (EEA) consists of the 15 member states of the European
Community plus Iceland, Liechtenstein and Norway. If you or any of your dependants are
suddenly taken ill or have an accident during a visit to any of these countries, free or
reduced-cost emergency treatment is available — in most cases on production of a valid
European Health Insurance Card (EHIC). Only state-provided emergency treatment is
covered, and you will receive treatment on the same terms as nationals of the country you
are visiting. Private treatment is generally not covered, and state-provided treatment may not
cover all of the things that you would expect to receive free of charge from the NHS.

Further details about who is eligible for and how to apply for a European Health Insurance
Card (EHIC) can be found on the website:
http://www.dh.gov.uk/PolicyAndGuidance/HealthAdviceForTravellers/fs/en

In addition to the above, please make sure you have adequate insurance cover before you
travel. Make sure you have read the policy so that you know where to contact in the event
of you needing medical assistance. Have a copy of the policy with you, along with all the
relevant contact numbers.

14



Casa Bocayna

TARIFF:

! " H
$#% | & !
& ! & !

The above prices are per week (7 nights)
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EMERGENCY TELEPHONE NUMBERS

Emergency Service (as 999 in the UK and 911 in the US) Dial 112
Police, Fire, Ambulance (Red Cross)

All doctor and dental clinics are privately run. Y ou may be required to pay in cash.
Please make sure you have your travel insurance doc  umentation with you.

Euroklinik — Centro Commercial, Lanzarote Park, Playa Blanca 928 518 189
PoliKlinik — Centro Commercial, Lanzarote Park 18, Playa Blanca 928 519 485
International Clinic — Playa Blanca 928 349 617
Clinica Dental — Plaza Nuestra Senora, Del Carmen 6 Playa Blanca 928 349 617

Left at the roundabout at the sea front, up the hill, near the church on the right

Hospiten — Lomo Gordon s/n, 35510 Puerto del Carmen 928 596 100
This is the island’s private hospital

Arrecife General Hospital 928 801 863
This hospital participates with the NHS

16
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USEFUL NUMBERS:

John & Norma Sandom — our property managers (Faro Park 128 — the road opposite the
centre of the two rows of shops/bars/restaurants at Faro Park as illustrated in the map at the
end of this document. 5" villa on the left): 928 349 141

Emergency backup: Chris & Emma-Jane Browning: 928 518 581
Bob & Rose (pool maintenance): 928 518 879 or 669 914 532

Our UK numbers : 0044 1268 763139 / 0044 7901 513433

TAXI: LanzTaxi 928 524 222

You would be well advised to ask the taxi to meet you at the entrance - (La Goleta, la
primera entrada ) as they don’t like coming on to the estate because the numbering system
is crazy! Alternatively, you can get one of the bars to call the taxi for you. For your journey
home, there is a taxi rank just off the roundabout at the bottom of the pedestrian precinct in
Playa Blanca and at the entrance to the Marina Rubicon.

All local numbers can be dialled direct from a UK mobile telephone. The most reliable signal
is from E-VODAFONE or MOVISTAR.

Please Note:

If you receive a call on your UK mobile, you will pick up the cost of the international call.
There is a payphone outside the supermarket, opposite the entrance to Faro Park.

To call the UK, dial 0044 and omit the leading zero from the UK number.
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ATTRACTIONS TO VISIT

TIMANFAYA NATIONAL PARK

The Montafias del Fuego (Fire Mountains) were created between 1730 and 1736 when more
than 100 volcanoes, covering more than 50 kmz2, rose up and devastated this part of the
island (including several villages). The last eruptions were in 1824, however due to the low
rainfall (and therefore lack of erosion) this area appears much the same as it did just after
the eruptions. In 1968 the area was declared a national park, Parque Nacional de
Timanfaya.

This part of the island is a must for any visitor to the island
because of its unique 'Martian' landscape and rare plant
species.

After you arrive at the visitors Car Park you will witness
several demonstrations of 'how hot' the area is
(temperatures just a few metres below the surface reach
between 400C and 600C).

Dry brush thrown into a hole in the ground catches fire
immediately, while water poured into a bore hole erupts
seconds later in the form of steam - like a mini-geyser.

The 'El Diablo' restaurant provides an impressive backdrop
to all of this and serves Canarian food which is cooked using
geothermal heat (A cast-iron grill placed over a large hole in
the ground). It is advised to arrive here early if you would
like to sample the food, since the Kitchen closes at 3.00pm.

While it is not possible to just wander freely around the
Volcanoes, a Coach Trip around the National Park (La Ruta
de los Volcanos) is included in the entry fee. The Tour
features an Audio Commentary that includes excerpts from
the diary of a local Priest who was an eyewitness to the
devastating Eruptions.

It is also possible to take a Camel ride across the Volcanic
landscape (not included in the entry fee).

Admission: 8 Euro (Includes Coach Tour around the
National Park)

Opening Hours: Every Day 10:00 — 18:00
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RANCHO TEXAS PARK

Ride back in time and get the feel of the ‘roaring Wild West'! Meet cowboys and indians,
enjoy rustic barbecues, saloon gals, sheriffs and can-can girls. Just take a look around to
see what's in store.

In 1731, Canarian emigrants established the city of San Antonio in Texas. 40 of these
emigrants were from Lanzarote. They were the first ascendents of the actual State of
Texas, USA. The first mayor was a man from Lanzarote. Many Canarian descendants
fought and died in the historic Battle of Alamo, together with Davy Crockett and Jim Bowie.
Rancho Texas Park, Lanzarote, captures this time with all the adventure and excitement of
the old wild west.

The Park is open daily 9:30 a 17:30 pm.
Shows:

Birds of Prey: A magnificent flying display. Show Times: 11:30, 14:00 & 15:30
Parrots: The most intelligent birds you'll ever see. Show Times: 11:00, 13:30 & 16:00
Sea Lions, exhibition 12:00 & 14:30

Lasso: Experience the real wild west with the fast and loose lasso show. Show Times:
Mon-Sun: 12:30.
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RESORT BUS SERVICE - €4 return per person

Playa Blanca
Daily service from 1st July-31st August.

From 1st September- 30th June only on Monday,
Wednesday & Saturday

Timetable

PLAYA BLANCA

Return time from Rancho Texas Park for all Playa
Blanca destinations is 14:10

Below is the list of pick-up times for your starting point.
Dunas 09:30

Corbeta 09:35

Paradise Island 09:35

Rio Sol Bungalows (Green Oasis) 09:40

Rubicon Palace 09:40

Natura Palace (Puerta del hotel) 09:45

Atlantic Garden(cross road) 09:45

Timanfaya 09:45

Flamingo 09:45

Rancho Texas Park 10:30

Country & Western Nights

An all inclusive night to make your holiday!
Eat as much as you like western BBQ. Free
flowing beer, sangria and soft-drinks.

Live music and entertainment

Cowboys, Indians and saloon girls
Linedance show and lessons

Games for the kids.

THE BEST NIGHT OUT IN LANZAROTE

20



Casa Bocayna

CESAR MANRIQUE FOUNDATION

The Cesar Manrique Foundation is located in Taro de Tahiche (Close to Costa Teguise ).
It is probably the work that best represents Manrique's artistic and personal ideals.

Cesar Manrique's house was built in
1968 on top of a volcanic trail from a
volcanic eruption that occurred in 1730-
36. It uses the natural formation of five
volcanic bubbles for the main rooms
within the house. The outside of the
house and upper level is an inspiration
from the traditional architecture of
Lanzarote.

If it was not for Cesar Manrique, the
Island of Lanzarote would not look like it
does now.

He fought for all the buildings to be no higher than the tallest palm tree and that all the
houses should be the same colour (expect for the painted wood which colour changes on
location of houses).

The Foundation is situated in what was Cesar Manrique's house, known as 'El Taro de
Tahiche'. Taro is an island word for a construction of stones placed upon each other
without the use of cement; in front of the house, there is one of these 'taros'.

In the underground level, and taking advantage of the lava bubbles, five distinct rooms
were created: the fountain room, the white room, the red room, the black room and the
yellow room. The lava bubbles are eight metres across and five metres high, open and
decorated with the same colour as their names. On the inside of the 'jameo’, the artist
integrated a pool of the same design as that of Los Jameos del Agua, though of a smaller
size. In the upper level, in what previously were the rooms in the house, are the galleries
of the museum where one can view the work of Manrique, as well as other works by
Picasso, Miro, Chillida, Guerrero, Chirino, Sempere, etc. that form part of his private
collection.

Opening Hours: 10:00 to 18:00
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JAMEOS DEL AGUA

Jameos Del Agua, located in the north of Lanzarote, is
part of the Atlantida volcanic cave system formed by the
eruptions of the Corona volcano about three to four
thousand years ago. This larger cave system with its
centre in Haria also includes the Cueva de los Verdes.

The word 'Jameo' refers to a volcanic cave with a
collapsed roof, of which there are many in this part of
Lanzarote.

The Lanzarote-born artist César Manrique has helped to
create this spectacle, where these natural 'jameos' have
been turned into an Auditorium, Swimming pool,
Gardens and Restaurants, while still blending into the
surrounding volcanic landscape.

The natural Auditorium has seating for 600 and is
renowned for its excellent acoustics. There are regular
shows put on here, which include Folklore Music (the
traditional music of the Canary Islands), Audio-visual
displays and a Disco on Tuesdays and Saturdays.

The underground salt water Lagoon, Jameo Chico, is
host to a Species of Blind Albino Crab (Munidopsis
Polimorpha) that is found nowhere else.

Opening Hours:
Everyday from 9.30 - 19.00
Tuesday, Friday and Saturday from 19.00 - 02.00

Telephone: (+34) 928 848020
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THE CACTUS GARDEN

El Jardin del Cactus was designed by the late Lanzarote
Artist Cesar Manrique.

This impressive collection of Cacti, which were selected
by the Botanist Estanislao Gonzales Ferrer, features
well over 1000 species of Cactus.

The restored windmill and strange metal sculptures
make for an impressive contrast against the dry volcanic
landscape.

Opening Hours: 10.00 - 18.00
Telephone: +34 928 529397

THE WINE MUSEUM OF LANZAROTE

The Wine Museum of Lanzarote is located at the old cellars of the "El Grifo" wineries, which
were built over the volcanic lava left from the 18th century eruption. According to trust-
worthy reports, they were built in the year 1775, making this the oldest winery in the
Canaries. Since then, wine has been made here

without interruption. The present owner's family

acquired the property and cellars in 1880.

The old buildings were erected with the rough
materials typical of Lanzarote; thick walls of
volcanic stone and mortar, with the ceiling beams
largely from salvaged ship-wrecks.

While the buildings themselves are of some

historical importance, so too are the ancient tools

and machinery which have been preserved and are now on show in the wine museum.
People who have some knowledge of wine-making would observe that the evolution of the
wine making was not very different here than in other wine making countries, however in
Lanzarote, due to its remoteness and communication problems, this evolution was several
decades behind. This allows the observation of methods and machinery which were no
longer in use anywhere else during the twentieth century.

Museo El Grifo
Open to the public every day of the year 10:30 — 18:00 €3 including wine tasting
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EL GOLFO AND LOS HERVIDEROS

Los Hervideros

Los Hervideros (literally the 'Boiling Waters'") are a
series of caves and blow holes which have been

eroded into a former Lava flow.

As the waves crash into the caves, mountains of
white surf are produced, giving the appearance of

'‘Boiling Waters'.

Here it is possible to walk around the cliffs and

watch the breakers crash into the caves from one

of the natural 'balconies’.

El Golfo

El Golfo (Charco de los Clicos) is a semi-
circular Volcanic Crater (half of it has
been eroded by the sea) filled with Sea-
water that has filtered through the black
sand that separates the lagoon from the
sea.

The Green Lagoon (the colour is caused
by algae living in the water) contrasting
with a black sand beach and weird
looking rock formations make for quite a
spectacular site.

The nearby village of the same name
boasts some excellent seafood
restaurants.
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MIRADOR DEL RIO

The Mirador del Rio provides spectacular views of the Chinijo Archipelago, which consists of
La Graciosa, Montana Clara and Alegranza as well as the islets of Roque del Este and
Roque del Oeste.

The early inhabitants of the island used this site as a Lookout point as Lanzarote was often
attacked by pirates. In 1898 the 'Bateria del Rio' was built as an Artillery base where the
Canons now resting at the Castillo de San Gabriel once resided.

In 1973 Cesar Manrique turned the Bateria del Rio into a restaurant and Tourist Centre.

Opening Hours: Everday 10.00 - 18.00
Admission: €4.70 Euro
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THE CAVE OF LOS VERDES

The Cueva de los Verdes or Green Caves are part of the
Atlantida underground Cave system formed some 3000 years
ago during the eruptions of the Corona Volcano (in the north of
Lanzarote). The original inhabitants often referred to as the
Guanches, and later the Hispanic population, would shelter
here from Pirates that once tormented the Island.

The tunnel is over 6 km long with an additional 1.6 km under
the sea and is the longest Volcanic Tunnel in the World (the
underwater section has not been fully explored), although only
about 2 km are open to the public.

The cave measures more than 15 meters wide and 15m high.

The Caves are not named after the colour Green, but rather a
family whose surname was Verde (Green), although the
Caves are indeed colourful, especially since they have been
carefully and thoughtfully artificially lit for the public.

The caves are definitely worth a visit and if the molten wax-like
rock isn't enough to impress you, the secret of Cueva de los

Verdes will be.

The lowest part of the cave is used occasionally as a concert
hall and is an impressive sight in itself.

Opening Hours: 10.00 - 18.00 (final Admission 17.00)
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GUINATE TROPICAL PARK & PENGUIN PARADISE

Guinate Wildlife Park is located in the northern part of Lanzarote, at the foot of Mount
Corona, an extinct volcano which is one of the highest points of the island. The Park is set in
45,000 sq metres (about 11 acres) of gardens, waterfalls and ponds and is home to many
species of birds, animals, reptiles and fish.

It lies near the Famara Cliffs, 400 metres above sea level, from
which a spectacular view of the islands of La Graciosa,
Alegranza and Montafia Clara can be seen.

It is also home to the Park's unique Penguin Paradise, allowing
you an insight into the underwater life and behaviours of these
amazing and loveable birds with a spectacular underwater
viewing pool.

Watch the parrot show in the indoor theatre whilst enjoying a hot
or cold snack or alternatively, relax on the bar terrace with great
views of the Park and children’s play area.

Don't forget to take your camera.

Address

La Majadita, 14
Guinate

Haria
Lanzarote

Directions

Follow the LZ10 to Haria and continue on the LZ202 towards
Mirador del Rio. Take the left hand turn sign-posted Guinate
Tropical Park, found prior to reaching Mirador del Rio.
Travel time from Playa Blanca — 55/60 minutes

Opening Hours

Open 10:00am to 5:00pm daily, 365 days a year.

Parrot Show daily 11:30am, 12:30pm, 1:30pm, 2:30pm, 3:30pm
& 4:30pm.

Penguin Feeding 12:00 noon and 4:00pm every day except
Thursdays.

Contact
Tel: (+34) 928 83 55 00
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THE LANGUAGE

USEFUL WORDS & PHRASES

please - por favor

thank you - gracias

hello - hola

goodbye - adios

see you later - hasta luego

yes - si

no - no

I'm sorry - lo siento

excuse me - perdon

| don't understand - no entiendo
Do you speak English? - habla inglés?
| don't speak Spanish - no hablo espafiol
Good afternoon - Buenas tardes
Good night - Buenas noches
How much is? - Cuanto es?
Good - bueno

bad - malo

English - ingles

Irish - irlandés

Scottish - escosés

Welsh - galés

car - coche

postcard - postal

map - mapa

menu - la carta

bill - la cuenta

signature - firma
waiter/waitress - camarero/camarera
tomorrow - mafiana

yesterday - ayer

today - hoy

| need - necesito

breakfast - desayuno

lunch - almuerzo

dinner - cena

Airport - aeropuerto

departure - salida

arrival - llegada

petrol - gasolina

for sale - se vende

for rent - se alquilar

chemist - farmacia

Doctor — medico
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AND IN THE RESTAURANTE:

aceite de oliva - olive oll
aceitunas - olives

ajillo/ajo - garlic

anchoas - anchovies

arroz - rice

atun - tuna

champifiones - mushrooms
gambas - prawns

conejo - rabbit

ensalada - salad

a la plancha - grilled

fresa - strawberry

gofio - type of maize porridge
pollo - chicken

helado - ice cream

higos - figs

al horno - baked

huevo - egg

jamon - ham

jamén serrano - similar to parma ham
langosta - lobster
langostinos - king prawns
maiz - sweetcorn

mariscos - seafood
manzana - apple

mejillones - mussels

mojo - garlic and herb sauce
ostra - oyster

pan - bread

patata - potato

papas - potatoes

papas arrugadas - potatoes boiled in salty water
pato - duck

pavo - turkey

pechuga de poillo - chicken breast
perejil - parsley

pescado - fish

pimiento - pepper

potaje - stew

pulpo - octopus

queso - cheese

sal - salt

salchicha - sausage

salsa - sauce

solomillo - fillet steak

sopa - soup

tortilla - spanish omelette
tostada - toast
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DRINKS

agua - water

agua sin gas - still water

agua con gas - fizzy water
batido - milkshake

bebida - drink

botella - bottle

café con leche - coffee with milk
cortado - espresso with milk
café solo - black coffee

cafa - 250ml draught beer
cerveza - beer

champafa - champagne
ginebra - gin

hielo - ice

jerez - sherry

leche - milk

oporto - port

ron - rum

seco - dry

sidra cider

té - tea

vino - wine

vino blanco - white wine

vino rosado - rosé wine

vino tinto - red wine

vino de la Casa (tinto / blanco / rosado) — House wine (red / white / rose)
zumo - fruit juice

zumo de naranja - orange juice
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